
GOVERNMENT OF MEGTIALAYA
MEGHALAYA STATE DISASTER MANAGEMENT AUTHORITY

LACHUMIERE, MEGHALAYA:::: SHILLONG

ADVERTISEMENT

l,lo. S DMA. 2 5 2/202 UPt I/ Dated Shillong, the Septe'mber, 2025

'l'hc Mcghalaya Statc Disastcr Managcntcnt Authority intcnds to rccruit purely on Contracttral basis lor

the fbllowing post fbr a pcriod of 7 rnonths (w.c.l Scptcrnbcr 2025 to I 7'r' March 2026).

Terms and Conditions to Applv: -
l. Age 18-32 ycars with 5 years relaxation in Upper Age Iimit for SC/ST of Meghalayaadrnissible

trnder Government Policy.

2. The duly filled Standard Application lorm along with Resumc/CV only should rcach thc otficc of
the undersigned or by ernail to sdrnadcptt-n'rcs(ri)gov.in on or belore 17th September 2025 bv 5 PM.

3. Application receivcd after the last date shall be rejcctcd.

4. Al1 applications will bc subjectcd through a scrccning process.

5. Shortlisted candidatcs will havc to undclgo Pcrsonal Intcrview.

6. All relevant ccrtificatcs, tcstimonials etc, (in originals) to be produced at thc timc of intcrvicw, ii
shortlisted.

7. The undcrsigncd rcscrvcs thc riglit to reject any/ all application withor.rt assigning any reasons

thereof.

U. The Date/Tirne and Venue tbr Personal Intcrview will be intimated scparately to the eligible
candidates only.

9. No TA/DA u,ill be paid to the candidates called for Pcrsonal Interview.
10. The Tenn of Refcrcncc and Application Fonn can be dowr.rloaded from the website www.lnsdma.gov.in

I l. For dctailed information kindly contact thc Office Mobilc Nor 6009924512

Executive Director
State Disaster Management Authority

Meghalaya, Shillong

tulemo.No. SDMA.2s2/202 UPt U I e Z " .ft
Copy to:
l. The Joint Secretary to the (lovernrnent of Meghalaya, Revenue & Disaster Management Departnrent fbr

tavo;x of your kind infonnation.
2- Tf;c SIO, NIC. Meghalaya, Shillong for infbrrnation with a rcqlrest to kindly upload in the SDMA offlcial

\"' website.

Executive Director
State Disaster Management Authority

Meghalaya, Shillong
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No.

Name of
Post

Qualification and Experience Number of
Post

Salary
(fixed)

I Operator o Minimum educalional qualilrcation lor the applicanls
should be l0+2

o Excellcnt knowlcdgc of standard conlputcr programs &
MS Windows and MS Officc Packagcs.

. Minir.nurn I year of rvork experience preferably in
government setting.

e Work experience in call management system, Call center,
telephonic helpline.

o Placing and rccciving local's calls; kccping records of
calls for cornputing charges and working in the 24x7
E,nvironnrcnt.

o Considcration will bc givcn to thosc who havc a Diploma
in Disaster Managenrent

1 (One) Rs. 18,000L
p.tll

3. Office Noticc Board.



Terms of Reference under the Proiect ooExtension of Emergency Response Support System
(ERSS) (Dial 112) for Disaster Emersencies"

Project
Background

E,mergency Response Support Systern (ERSS) (Dial 112) is the vision of the

Ministry of Homc Affairs (MHA), Govt. of India, to launch the

implementation of a nationwide, unifled emergency response systern by

dialling a single number 112. Mission ERSS (Dial 112) is a unique system

which providcs 1 12 cmcrgcncy services in an cfficient way for all cmcrgcncy

services like NatLrral Disaster, Fire, Medical and Police.

ERSS (Dial ll2) for Disastcr Emcrgencies in Mcghalaya SDMA is

implemented by the National Disaster Management Authority, New Delhi.

1. Name of Post Ooerator

) Knowledgc, Skills and
Abilitics

Knowledge of telephone cqurtesy techniques.

Skill in dealing politely with people who are
emotional or discourteous.
Skill in questioning callers, who often can provide
only sketchy infbnnation, on order to direct them to
the proper organizational component.
Knowledge of alternative routing options and
procedures to makc efficient outgoing connections
and to connect high priority or cmergency calls

'uvhen ordinary mcthods fail.
Skill in compiling repofis
Workinc in 24xl cnvironmcnt.



'lo

STANDARD FORM OF APPLICATION

Dated.....................

Sir.
I hcg to apply tbr thc post ol'...... ...

And f'urnish the lilcts as lreloi.v. In case of any lalse statement I am liable to any action Government may deenr fit

i:l'::": ^'::i:':1::iliii,l,:Tv N; ::::11 i,ui,,.,,.0r,.,..*i,r,

Signaturc of Applicant.

L Full naure in Capital lettcrs with addressl ifany surname first.

Surname

2. Date of birth:

Year

3. Place ol Birlh:

,";;; O","

Villagc/Town Policc Station Dish ict

4. Fathcr's/Mothcr's and Husbancl's namc (in casc olrnarricd fcmalc).

Statc

5. Pcrsonal Dcscription :

A. tleight : B. Colour ol'tiyes

M ....................CM

C. Colour of hairs: D. Visiblc distinguishing Marks (if any):

6. A. Permanent Address in lull : B. Prcssnt Adtlress in full

C, If you have not resided at the above address continuously for the last four years, please give the others

address where you have resided during the period.

From: To: Address:

7. Reference:

Name and address oftwo responsible in your localities who would be prepared to Vouch

B.



8. Are you a Citizen oflndia ? ilso, how ? ( copy ofCitizenship certif)cate should be enclosed where

necessary):......

9. Educational and qualification : (please attach copies ofcertificate Mark sheet etc):

10. Community :

(a) State your Religion: (b) Are you a me mber of Schedule Castc

Schcdulc Tribc ? Answcr'ycs' or 'No'
II"Yes' givc particulars supported lry a

ccrtillcatc (copy to bc cncloscd).

I l. Present occupation ilany : 12. Previous appoirltnlent held. ifany

13. Are you a tcmporary/retrenched personal ofa Tcmporary Department ofGovernurent ofMeghalaya (Answer
'Yes' or 'No' if 'Yes' givc particulars).

14. Arc you a trained in ol a mmbcr of the National
Cadct Corps or Tcrritorial Arnry '? if so givc
Part ic ulars

I5. Are you married or unmarried 'J

Signature

Note : Particulars are to be fllled in belorv the column iti the space providcd.

Scrial
No.

N;rrnc of Institution and addrcss Datc ol cntcring Datc of lcaving Exarnination
Passed

Division subj ccts
& taken
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